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MPEIJIOKEHUE 000 «JI3APAPM» O 3AKJITIOYEHUU JIOTOBOPA PO3HUYHOM
KYIUIN-TPOJAYKH TOBAPA TUCTAHIIMOHHBIM CIIOCOBOM (ITYBJIMYHASL O®EPTA)

Hacrosiuii 1oKyMeHT sIBIsIeTCsl IIyOnu4HOM o(epToil B COOTBETCTBUU €O CT. 437 I'paxknanckoro kojgekca PO u
coziepkuT B cebe npeioxenne [Ipogasua o 3aKkI04eHUN ¢ JII0OBIM (GU3NYECKUM JIUIIOM AOTOBOPA POSHUYHOM
KyIUTH-TIPOJaXXH TOBapa JUCTAaHIMOHHBIM criocoboM. B cBoeit nesiremsrOCTH [IpomaBer] pykoBOACTByeTCS
nonoxeHusamu I'paxxnanckoro kozpekca PO, 3akona PO ot 07.02.1992 Ne 2300-1 «O 3amure mpas norpedutencii»,
®enepansHoro 3akoHa PO o1 27.07.2006 Ne 152- @3 «O nepcoHalbHbIX JaHHBIX», [locTanoBnenuem IIpaBurenscTBa
P® ot 31.12.2020 Ne 2463 «O06 ytBepxneHun [IpaBui1 mpoaaxu TOBAPOB MO JOTOBOPY POSHUYHOM KYTLTH-IIPOIAXKH,
HEepEYHs TOBaPOB JJIUTENILHOIO MOJIb30BAHUS, Ha KOTOPbIE HE PACIPOCTPpaHsAeTCs TpeOOBaHUE OTPEOUTEIS O
6€3B03ME3IHOM NIPEAOCTABICHUH €My TOBapa, 00JIaJaloIIero STUMHU 5K€ OCHOBHBIMH HOTPEOUTEILCKIMH CBOHCTBAMU,
Ha [epHOJ] PEMOHTA UJIM 3aMEHBI TAKOI'O TOBAPa, U IIEPEUHs HENPOJOBOIBCTBEHHBIX TOBAPOB HAJIEKALIEIO Ka4yeCTBa,
HE MOAIeXaIUX OOMEHY, a TAKXKE 0 BHECEHHU U3MEHEHUH B HEKOTOpbIe akThl IIpaBuTenscTBa Poccuiickoit
Deneparny, 1 HHBIMH IPaBOBBIMU akTaMu PD. B Tex cimydasx, korga ycnosus OdepTsl comepKaT MyHKTHI C
AKTUBHBIMH THIICPCCBUTKAME Ha KOHKPETHBIE TeMaTHdeckue pasnensl Caita ¢ 6oee nogpoOHOiT HHbOpMaImel 1/umm
YCIIOBUSIMU, OIIPEEIAIOIUMY NpaBa U obs3aHHocTH [Tokynarens u IIponasua, Ipu 3TOM yCIIOBUS, pa3MeELIEHHbIE 10
TaKHM T'HIEPCChIIKaM, SIBIAI0TCS HeoTheMIeMor yacTbio Odeptsl. Ciocob obecreueHus J0CTyna K TeM UITH HHBIM
gacTsM Hactosmiei OdepTsl HOCPEICTBOM aKTUBHBIX THIIEPCCHUIOK SBISAETCS OOIIETIPHHATEIM CIIOCOOOM pa3MeIeHHs
nHdopmaiuu B cetu MHTEepHeT.

OIIPEJEJIEHUSI TEPMHUHOB, HCIIOJIB3YEMbIX B IYBJIAYHON O®EPTE
IIponasen — OO1IECTBO ¢ OrPaHUUEHHON OTBETCTBEHHOCTHIO «DJIBADAPM», OI'PH 1217700081301, anpec
MECTOHAXOXKeHH ropuanaeckoro iuma: 124460, ropon Mocksa, ropos 3eneHorpan, npocmekT [ enepana Anekceena,
oM 50, agpec snekTponHoU mouThl: marketing@elsapharm.ru, Tenedon 8-800-250-60-49.
IMokynarens — ¢usnueckoe IuL0, IprodpeTaroniee ToBaphl HCKIIOUUTEIBHO AT INYHBIX, CEMEHHBIX, JOMAIIHUX U
WHBIX HYX]I, HE CBS3aHHBIX C OCYLIECTBICHUEM IPEANPUHIMATEIILCKON NSSATENFHOCTH, 3aKiIrounBiuee ¢ [Ipogasnom
JIOTOBOP PO3HUYHOM KYIUTH-IIPOJaXKH TOBAPOB JUCTAHIIOHHBIM CIIOCOOOM Ha YCIIOBHSX, copepxkanmxcs B Odepre.
Caiit — nTepHeT-caifT https://elsapharm.ru - aneKTpoHHBIN pecypc, NpuHauIexaluii IIporasiy, pacroaoKeHHbIH B
cetu UuTepHer no anpecy https://elsapharm.ru, noctymHslii s npocmotpa [Tokynarenem.
HNnaTepHer-Marasun — VHTepHeT-cailt, mpuHauiexamuii [Iponasy, pacronoxenHsiii B cet HTEpHET 0 aapecy
https://elsapharm.ru, Ha KoTOpOoM npencTaBneHbl ToBapsl, npeaiaraembie [Iponasiom [Tokynarensm amst opopmMiIeHUs
COOTBETCTBYIOIINX 3aka30B. Odepra — HACTOSIINI JOKYMEHT, SBJISIOLUIMIACS apeCOBAHHBIM JIIO0OMY (PH3HUYECKOMY
Ty myOIn4HBIM npeaiokeHreM [IpogaBua o 3aKiIo4eHHH JOrOBOpa PO3HMYHON KYIUIM-TIPOaXH TOBapa
JIUCTAHIIMOHHBIM criocoOoM (nanee — «JloroBopy), Ha ycioBusix, conepxamuxcs B Odepre, Bkintodas Bce e
TIPIIIOKEHMSI, pa3MereHHbi Ha Caifre.
AKnenTt — noyHoe u 6e3oropopouHoe npuHstue [Tokynarenem ycmoBuit OdepTsl. AKIENTOM sBIsETCS PakT
odopmienus [Tokynarenem 3aka3a Ha npeiokeHHbli [Ipogasiuom ToBap, IpHu yciioBUM cOOOIEHHS BCeit
nnpopmaru [Ipogasity, HEOOXOUMO# [T TIOATBEPXKICHHS 3aKa3a.

3aka3 — anexTpoHHOE coobuienue Ilokynarens, moarsepxaaroniee Hamepenue Ilokynaresns npuodpectu
omnpeneneHHbIi uM ToBap, chopMHUPOBAHHOE MyTEM 3aroiHeHUs [loKynareneM 3JeKTPOHHON GOPMBI,
npezncrasieHHoi Ha Caiire.

JocTaBka — okazaHue yciIyr o foctaske ToBapa 1o aapecy, ykazanHoMmy ITokymarenem (B TOM 4uciie B ITyHKTHI
BBIJJa4H 3aKa30B), U nepenava ero [lokymarento, 1100 nuiy, ykazanHoMmy [Tokymarenem.

Kypbepckas ciay:x0a — Tperhe nu1o, onpenensemoe Ilpogasnom, ocymectsistomniee JocraBky ToBapa
IMokymnareinto (B TOM 4KciIe Yepe3 MyHKTHI BBIIAYM 3aKa30B, IOCTaMaThl, oTAesneHus [loutsl Poccnn), mpruem oruiatel 3a
Tosap u JJocTaBky u (OpMHPOBaHUE KACCOBBIX JOKYMEHTOB.

Kapra — GankoBckas xapra [Tokynarens, SBisromasics 3JIeKTPOHHBIM CPEICTBOM ILIATEkKa, MO3BOJISIONIAs
IMokymarenio coBepLIaTh C €€ MOMOIIBIO oneparuu 1o ormare Tosapa, mpuodperaemoro y [Ipoaasiia Ha OCHOBaHUU
Jlorosopa.

JInuHblii kKaOuHeT — nepcoHaNbHBIN pa3aen [lokynarens B IHTepHeT-Marasune, B koropoM [lokynarens
OTCJIeKHMBAET CBOM 3akasbl. [Tokymnarens moiyyaer A0CTyn B ¢BOM JINuHbINH KaOWHET TOCIIe PErHCTPaIiy B
WHTepHeT-Mara3uHe MpH yCIIOBUH 03HaKOMIIeHHS ¢ [T0MUTHKON KOH(MHICHIIMATEHOCTH, PACTION0XKEHHOH B CETH
Wntepner no aapecy https://elsapharm.ru/include/privacy policy.pdf u cornacus [Tokynarens Ha 00paboTKy ero
MIEPCOHANIBHBIX JJAaHHBIX.
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ToBap — TOBapsbl, HA/UIEKAIIUM 00Pa30M BBEIICHHBIE B TPAXKIAHCKUH 000POT, ACCOPTUMEHTHBIN MEPEUeHb KOTOPBIX
MPEICTaBNIeH K npoaaxe B HTepHET-MarasnHe, KOTOPbIE HE OTHOCSITCS K TOBapaM, CBOOOMHAS peaTu3alusi KOTOPBIX
WM TIpOJIaka TUCTAHIIMOHHBIM CIIOCOOOM 3arpelieHa 1 (W) OrpaHuyueHa.

1. IPEAMET JOT'OBOPA
1.1. TIponager 006s3yercs nmpoxark, a [Tokynarens 00s3yeTcsi IPUHATH U OIUIATHTH TOBap 10 IIeHaM, yKa3aHHBIM B
onucanuu ToBapa Ha cooTBeTCTBYIOLIEH cTpanule Caiita Ha AaTy odopmieHHs 3aKa3a, Ha YCIOBHIX HACTOSILECH
OdepTsl, IeiicTBYIONIAs PEAAKIUS KOTOpoil pa3MelneHa Ha Caiite. JIOroBop CUMTAETCs 3aKIIFOYEHHBIM C MOMEHTA
nony4denus [Iponasiiom coobieHus o Hamepennu [lokynarens npuodpect Toap B Buie ohopmiieHHOTo 3aKkasza Ha
nokynky ToBapa, npu ycioBun cooduienus [Iponasiy Beeit nHpopmaiy, HeoOXoAUMOH 11l TOATBEPKACHUS 3aKasa,
u npenocrasienus [Tokynarenem coracus Ha 00pabOTKY NEpCOHANBLHBIX JaHHBIX. JlOrOBOp ACHCTBYET
WCKITIOYUTENFHO B OTHOIIEHUH ToBapa, acCOPTUMEHT M KOJIMYECTBO KOTOPOTO YKa3aHbl B oopmiieHHOM [lokymarenem
3akase, HarpaBJIsIEeMOM B COOTBETCTBUM ¢ IyHKTOM 3.3. Odeptol. Kaxkplit 3aka3 sBisiercs oTaenbHbIM JJoroBopowm,
3aKJII0YEHHBIM Ha yCIOBUSIX OQepThl.
1.2. U300paxkenue, onrcanne U cToMMocTh ToBapa, MH(opMaIHs 0 ero HamuuH, coctaBe ToBapa ykaszansl Ha Caifre.
Ha Caiire Taxke yka3aHa uH@opmarys o6 OCHOBHBIX IIOTpeOUTENbCKUX cBOlicTBax ToBapa u agpec (MecTo
Haxoxnenus), OI'PH IlponaBua, nHpopmMalyst 0 MecTe n3rotoBieHus ToBapa, MoJHOM (UPMEHHOM HAMMEHOBaHUH
(manmenoBanun) [Iponasua, 06 ycnoBusx npruodperenus ToBapa, 0 ero 10CTaBKe, CPOKE TOAHOCTH, O TMOPSIIKE
ortatel ToBapa, a TaKkKe 0 CPOKE, B TEUEHHE KOTOPOTO JEHCTBYET IpeuloxkeHue o 3axiatodeHun JJoropopa. Ha Caiite
pasmeniena nHdopmanus o Toape (M300paxeHue, oNMCcCaHKUe, COCTaB, OCHOBHBIC IOTPEOUTEIILCKUE CBOMCTBA, CPOK
TOJHOCTH, MECTO M3TOTOBJICHHUSI), €r0 HATMYHU K CTOMMOCTH, 00 YCIOBHUSX MPUOOPETEHHS, TOPSIKE M CPOKaX
JIOCTaBKH U OILIATHI, & TAKXKE O CPOKE, B TEUCHUE KOTOPOro JAEUCTBYET NPEUIOKEHHE O 3aKIoueHuu Jlorosopa.
Ha Caiirte Takxe yka3ana uadopmanus o [Ipoaasue (moiaHoe pupMeHHOE HANMEHOBAHHUE, aPEC MECTOHAXOK/ICHNS,
OI'PH).
1.3. U3o6paxenue ToBapa, npeacrasiaenHoe Ha Caiite, HocuT HHGOpMalMOHHbIH xapakTep. Pakruuecku ToBap
MOXKET UIMETh He3HAUUTEJIbHBIE OTIIMYMS OT peacTaBIeHHOro Ha Caiite n300paxkeHus 10 LBeTyY, popme, pasMepy HiH
IpyTHM mapamerpam. B ciryuae Bo3HUKHOBeHUs y [ToKynaresst BOPOCOB, KaCAIOMINXCS CBOMCTB U XapaKTEePUCTHK
Tosapa, nepex 3akmoueHueM Jlorosopa, ITokynarens Brpase o0paruthes k [Ipoaasily 3a KoHCynbTarueil mo
tenedony +7 (800) 250-60-49 (-t ¢ 9:00 1o 18:00).
1.4. IIponaxa ToBapa B COOTBETCTBUH C YCIOBHSIMHU J[0roBopa OCyIIECTBIAETCS B PEKUME PEaIbHOTO BpEMEHH
(xpynocytouHo). ITponaser Bnpase B 1:000€ BpeMsl MEHATh CTOMMOCTb ToBapa U MHGOPMALUIO O €r0 HaIU4UH 10
cBoeMy yeMmotpenuto. [Tocie opopmnenus [Tokynarenem 3akasa 1ieHa yka3aHHBIX UM B 3akaze ToBapOB H3MEHEHUIO
HE MOMIEXKUT.
1.5. s opopmienus 3akaza Ha Caiire [Tokynaresns MOXET 3aperuCTpUpoBaThes B VIHTepHET-Mara3uHe 1 OTKPHITh
JInunsrit kabuner. [Ipu perucrpannu [Tokynarens H0KEH yKa3aTh CBOM MEPCOHATBHBIC JAHHBIC, BKIIIOYAS:
(baMIIHIo, IMs, 0TYECTBO, a7PeC JEKTPOHHON ITOYTHI, HOMEP MOOMIIBHOTO Tele(oHa.
1.6. [Tponasen He HECET OTBETCTBEHHOCTH 3a TOUHOCTD M IPaBUIbHOCTH HH(OpMaIuy, ykazaHHoi Ilokynarenem npu
peructpanuu Jlmanoro kabuaera B atepuer-marasune. [loka He yCTaHOBIEHO HHOE, MPEAIIONATAETCs, UTO JaHHAS
nHpOpMAIHS SBJISETCS TOYHOH U JI0CTOBEPHOM.
1.7. Tlokymnarens, 3aperucTpupoBaBiuiics B IHTepHeT-Marazute, GopMupyeT nocpeactsoM GpyHkipoHana Caita
WHIUBHIYaJIbHYIO UISHTU(PHUKAINIO, UTS YeTO MPEIOCTABISET YHHKAIBHBIH JIOTHH (COBIANAIONIHN C alpecoM
3NIEeKTPOHHOM nouTkl [lokynarens), BBOAUT U OATBEpKAaeT napois. UnanBuayansHas uaentudukanus [lokynarens
IpeycMaTpUBaeTCs BO H30exkaHNe HeCAHKIIMOHUPOBAaHHBIX ACHCTBUH TPETHUX JIHI OT UMeHH [Tokynares.
1.8. TTokymnarenb caMOCTOSITETIbHO HECET OTBETCTBEHHOCTH 3a 0€30MacHOCTh (YCTOHYMBOCTD K YTIaIbIBAHHIO)
BBIOPAHHOIO UM HapoJis B LENSX JocTyna K JIMuHoMy kaOUHETY, a TakKe CaMOCTOATENBHO 00eCIEYUBAET EI0
KOHQUICHIMANEHOCTD. [ToKymaTens caMoCTOATEILHO HECET OTBETCTBEHHOCT 3a BCe ACHCTBUA (@ TaKkxkKe UX
MIOCIIEACTBHS) B paMKaX WU C HCIOJIB30BaHUEM JIOTHHA U TTapoJisl, HEOOXOIMMBIX JIIS A0CTyma B JINUHBIA KaOUHET.
ITpu 3TOM BCe AeiicTBUA B paMKaX UM C UCNOIb30BaHUEM JINYHOro KaOMHETa CYUTAIOTCS IPOU3BEICHHBIMU CAMUM
IMokymnarenem, 3a UCKIIOYEHHEM ciIydaeB, korga [lokynarens yBegomumi IIponaBua o HECaHKIIMOHUPOBAHHOM JAOCTYIIE
K JIndHOMY KaOWHETY C UCIIOIb30BaHUEM JIOTWHA ¥ naposrst [lokymnaTess u/mwin o o00oM HapylieHHH! (MOI03PEHUSIX O
HapyIIEeHUH ) KOH(UASHINATLHOCTY CBOUX CPEJCTB 0CTyNa K JIMUHOMY KaOUHETY, HalpaBUB 3JIEKTPOHHOE TUCHMO
Ha anpec: marketing@elsapharm.ru. B atom ciny4ae [IpoaaBel; nprocTaHaBiIMBaeT Oepalyy B paMkax JInyHoro
kabunera [Tokymaressi, BKIrO4ast TOCTYI K HEMY, 1O MOMEHTa CMeHBI Tapoiis [Tokymaremnem.
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1.9. Odopmisis 3aka3, [Tokynarens aet coriacie Ha 00padOTKy CBOMX IEPCOHANBHBIX NTaHHBIX Kak [IpomaBiom, Tak
Y YIOJHOMOYCHHBIMU MM JIMIIAMH, coracHo [TonuTrke KOHPHUICHIIMATEHOCTH, PACTIONOKEHHOM B ceTH IHTEpHET 1Mo
azapecy https://elsapharm.ru/include/privacy _policy.pdf

2. ITPABA " OBSI3AHHOCTU CTOPOH
2.1. IIponagerr o0s13yetcs npoaars [Tokynarento ToBap, yka3aHHbBII UM B 3aka3e, IpU HAJTMYHK JaHHOTO ToBapa y
IIponasua.
2.2. TTokynatenb 00s3yeTcs CaMOCTOSTENILHO OTCIIEKUBATh BHECEHUE H3MEHEHHH 1 fononHeHni B OdepTy u
[MonuTrky KOHPUAEHINATBEHOCTH.
2.3. Jlo 3axutouenust Jloroopa Ilokynarens 00s3aH 03HAKOMUTbCA CO Beell uHdopmanueil, ykazanHoi B 1. 1.2
OdepTsl, B OTHOILICHUH 3aKa3biBaeMoro ToBapa.
2.4. [Tponagerr BIipaBe BHOCUTH u3MeHEHHsI B ycioBus Odeprsl u/wmu [TomuTrkn KOHPHUICHIUATBHOCTH TyTeM
pa3MelleHUs] HOBOH pelakIMU yKa3aHHbIX JOKYMEHTOB (U3MEHEHUM U/UIK IONONHEHU K yKa3aHHBIM JOKyMEHTaM)
6e3 npenBaputenabHOro yBeaomienus [lokynarens. JlroObie neiictus [Tokynarens, npousseneHHbIe B JIHuHOM
kabuHere, OyayT 0O3HauaTh 03HAKOMIICHHE U 0€3yCIOBHOE NPUHATHE TAKUX M3MeHeHHH. K OTHOIEHUSIM MeX Ty
Iokynarenem u Ilponasuom, HeyperyaupoBanHbiM Odeproil, npuMeHseTcs 3aKoHoAaTenbcTBO Poccuiickoil
®Genepanyu. M3MeHeHus BCTynaroT B cuity Juis [lokynaTeneid U TpeTbuX JIMIL ¢ AaThl pasMmenieHus Tekcra Odeprsl B
HOBOH penakuny Ha Caifre 1100 IaThl, yKa3aHHOHW B HOBOH penakiuu OdepTol.

3. OPOPMJIEHME 3AKA3A

3.1. 3axa3 ToBapa ocymiectBisiercs: [Iokynarenem caMOCTOSTENBHO C UCTIOIb30BaHUEM cepBuca Caiira.

3.2. [Tpu oopmiieHnn 3akasa eMy MPUCBAUBACTCS WHAWBUAYAIbHBIN HOMep. [ToKynareap MOXKET OTCIIEKUBATH CTATYC
cBoero 3akasa B JInuHoM kabuHeTe.

3.3. ®akr nomydeHust 3akasa ot [Tokynarens noarepxkaaercs [IponaBiom myTeM HanpaBIeHUs YBEIOMIICHHS C
HOMEPOM 3aKa3a Ha aJipec JIEKTPOHHOW TOUTHI, yKkazaHHO# [Tokynarenem npu perucrpanuu B JIN4HOM KaOUHETE.

3.4. Tlponasen BripaBe aHHYIMPOBATh 3aKa3 MPY HAIMYUKM OCHOBAHUI MpeIIonarars, 4to JaHHble [lokymnarens Obuin
HENPaBOMEPHO MCIIOIb30BaHbl TPETHUMHU JIMIIAMH.

4. YCJIOBHA OILJIATBI
4.1. IToxynatens npu odopmieHny 3akas3a 00s3aH BeIOpath criocob omnarsl ToBapa:
- mpeaBapurenbHas orara Kaproit Ha Caiite npu opopmiieHHuH 3akasza
- HAJIMYHBIN pacdeT npeacTaButento Kypbepckoi cityxO0bl Ipy IOMydeHHH 3aKasa;
- B IIyHKTE BBIJJA4U 3aKa3a WK ocTamare. MICnoab30BaHue HEKOTOPBIX CIIOCOO0B OIJIaThl UMEET OrpaHU4eHMS,
3aBHCSIIHE OT CIIocoba JOCTaBKM, CyMMBI 3aKa3a n MecTa Haxoxaerns [Tokymarens. [Tpn opopmnernu 3akaza
IMokynarento OyayT IpeI0KEHbI TOIBKO JOCTYIHbIE CIOCOOBI OILIATHI.
4.2. bBezonacHocTb
CaiiT npuHUMAaeT NJIaTe:Ku Yepe3 miare;knsblii cepsuc FOKassa.
Coenunenue mexay Caiitom u FOKassa uaet no nporoxoiy 6e3onacHocte HTTPS: nannble nepegatorcst Ha cepBep B
3amugpoBaHHOM Buae. MHopMarys, koTopas uaeT oopaTHo, Toxe 3amuineHa mudpom. Kaxnaeiit roq IOKassa
MIPOXOUT MPOBEPKY Oe30macHOCTH 1o cranaapty Visa u Mastercard (PCI DSS). Dto MexayHapOIHbIH CTaHIApT
6e30macHOCTH JUIA IIaTexell ¢ KapT: OH BKIIodaeT 12 TpeOoBaHUi, KOTOpbIe pa3paboTansbl Visa, Mastercard u
npyrumiu riatexxHeiMu cucremamu. Ceprudukar PCI DSS Beiaercs 1o pesynbraram ayJuTOPCKOi MPOBEPKU:
IOMoney nomy4aroT ero Kakaslid To/I.
4.3. IIpu npensaputenbHoit omtare Toapa Kaptoii Ha Caiite, a Takoke B MHBIX CIIydasiX, IPEAyCMOTPEHHBIX
3akoHonarenbecTBoM PO, [Iponasen Hampagisiet [lokynaresro KacCoBblid 4eK (MHOM JOKYMEHT, B COOTBETCTBUU C
3aKOHOZATeNbCTBOM P moATBep K a0 OIIIaTy) B 3IEKTPOHHOM (hopMe Ha yKka3aHHBIN nM B JInuHOM KabnuHeTe
iy npu oOpPMIICHUH 3aKa3a aipec 3JIEKTPOHHOI MOYTHI.

5. YCJIOBUSA JOCTABKHA U TIOJTYYEHUE 3AKA3A
5.1. O6s3atenscTBa IIponasua no nepenade Toapa U MHBIE 00s13aTENbCTBA, CBA3aHHBIE ¢ Iepeaaueii Topapa,
BO3HHKAIOT: - IPH MpeBapuTebHoit omare Kaproii Ha Calite mocine opopmieHus 3aka3za — ¢ MOMEHTA OIUIAThI
ToBapa;
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5.2. JocraBka ToBapa ocymectsiusiercs IIpogaBiom ¢ npusneyenueM Cepsuco JlocraBku. Cpok J0CTaBKU
yCTaHaBJIUBaeTCs COOTBETCTBYIOIUM CepBucoM JIocTaBKHM B COOTBETCTBHUM C €r0 AEHCTBYIONIMMY IIPAaBUIIAMU U
YCIIOBUSIMU TIPEIOCTABICHHSI YCITyT, pa3MeNIeHHbIMH Ha caiite CepBuca JlocTaBkH.

5.3. IIpu ocymiecTBIeHUH AOCTaBKU ToBap BpydaeTcs HenocpeacTseHHO Ilokynarento 1160 Ipyromy JuLy,
ykazaHHoMy [Tokynarenem B MOATBEPKACHHOM 3aka3e B KauecTBe nosydaress. [[pu BpydeHuu npeaoruiadeHHoOro
Tosapa mpexncraButens Kypbepckoit cirykObl HIIH ITyHKTA BBIJAYH, B IEJSIX MIPEIOTBPAILCHHUS CITydacB
MOUIEHHUYECTBA, UMEET [IPaBO NOTPeOOBATh JOKYMEHTBI, YIOCTOBEPSIOLINE TUYHOCTh NIOTy4aTels.

5.4. ITpu HEBO3MOXKHOCTH TTONTyYeHHs1 ToBapa, OImIa4MBaeMoro MoCpeiCTBOM HAIMYHOTO pacyeTa, [lokymnarernto mudo
JpyTOMY JIUITY, yKazaHHOMY [lokymnaTeneM B MOATBEPKACHHOM 3aKa3e B KauecTBe momydarens, ToBap MOXeT ObITh
BPYUEH JIUILY, KOTOPBI MOXET IPEJOCTaBUTh CBEACHHS 0 HOMepe 3aKasa, a TakxkKe OILUIAaTHUTh CTOUMOCTh ToBapa mpu
MOJIY4YCHUH B MOJIHOM 00beMe. YaCTUYHBIH BBIKYT, T.€. OTKa3 OT YaCTH 3aKa3a Mpu noyyuyeHuru ToBapa, HEBO3MOXKEH.
OTKa3aThCsl MOYKHO TOJIBKO OT BCETO 3aKa3a LEJINKOM.

5.5. IIpu nonydyenuu ToBapa Ilokynarens (modyuareis, ykazaHHbli [lokynaTeneM B IOATBEPKASHHOM 3aKase),
00s13aH IMPOBEPUTH LEJIOCTHOCTDH BHEIITHEH YIIaKOBKH, IMOCJIC Y€T0 IMOCTaBUTh HA OaHke HaKJ’[a}IHOﬁ JaTty 1 NOAIHUCH,
MOATBEPIUB TEM CaMbIM OTCYTCTBHE NMPETEH3UI K BHEIIHEMY BULY U IIEJIOCTHOCTH YITaKOBKH.

5.6. ITpu o6Hapyxenuu Toapa HeHajIexkalero kauectsa [lokynarens opopMiIseT BO3BpaT CONIACHO IIpaBUIaM
Cepsuca JlocTaBKH.

5.7. ToBap cunTaercs JOCTaBJICHHBIM B MOMEHT €ro nojy4eHus [lokynarenemM v NOANNUCAaHHUSA UM COOTBETCTBYOIICH
HakJIaHoll/akTa craun-npueMku ToBapa, 1100 B MOMeHT nonydeHus ToBapa B nocramare. [Ipunumas Tosap,
[Tokynarens moaTBep)AaeT HaaJexallee ncrnoaHenne 3akasza [IpomaBiiom.

6. YCJIOBHUSI BO3BPATA TOBAPA
6.1. [Tokynarens BpaBe 0TKa3aTbcsi OT ToBapa B 1r000€ BpeMsi 10 MOMEHTA ero nepeaadu. 6.2.
[MapdproMepHO-KOCMETHYECKIE TOBAPhI HaUIEKAIETO KauecTBa He MOAJIekKaT 0OMEHY B COOTBETCTBHU C
IMocranosnenuem IIpaBurenscrsa PO or 31.12.2020 Ne 2463.
6.3. Ilokynarens BpaBe OTKa3zaThCs OT ToBapa HaAEKAIIETo0 Ka9eCcTBa, He BKIIOUEHHOTO B [lepeueHs
HENpOAOBOJIbCTBEHHBIX TOBAPOB HAJUIEXKAIIETO Ka4eCTBa, HE MOUIeKALINX 00MeHY, yTBepkaeHHbII [locTanoBIEHHEM
[IpaButenscrBa PO ot 31.12.2020 Ne 2463, B TeueHue 7 auel nocie nepenayn Toapa. Bozepar Toapa
HaJUIeKAIEeTO KaueCcTBa BO3MOXKEH B CITydae, €CIIM COXPaHEHbI €r0 TOBApHBIN BUJ, MOTPEOUTENbCKIE CBOMCTRA, &
Taxoke JOKYMEHT, IIOATBEPKIAIOMIK (akT M yCIOBHS IIOKYIIKH yka3aHHOro Toapa. OtcyTcrBre y ITokymarens
JIOKyMEHTa, IOATBEPKAaIoNero GakT u ycaoBuUs NOKYIKH ToBapa, He JIMIIAET €0 BO3MOXKHOCTH CChUIAThCS Ha
JIpyrue qoKaszarenbcTBa npruodperenus Toapa y ITponasia.
6.4. Bozspar ToBapa ocymiectsisercs [lokynarenem mytem ornpasku ToBapa ITourtoii Poccuu Ha agpec IIponaBua:
143362, Mockosckast 0011, r.0. Hapo-®omunckuid, 1. Mainsie [opku, 1. 128, unu yepes nocramarsl Pick Point, unu
yepe3 myHKTHI Bbinaan CJIOK.
6.4.1. ITpu Bo3Bpare ToBapa gepe3 mocramarsl Pick Point:
- ynakoBaTb ToBap, 3aKjIeHB KOPOOKY MJIM IAKeT CKOTYEM, YKa3aTh HA YIIaKOBKE HOMEp MOOMIBHOIO TenedoHa s
CBSI3U;
- BBIOpaTh Omxaiiuii nocTamar Ha caiite www.pickpoint.ru B pa3ziesie Kapra TOUEK; - Ha 9KpaHe IIocTamara BblOparh
«OTnpaBKa 3aKa30By», Aajuee CIef0BaTh HHCTPYKIMAM B MEHIO TepMHHAJIA;
- IoCTaMar pacredyaraeT CTUKEp CO IITPUX-KOJAOM, HAKJIEUTD €ro Ha YIIaKOBKY;
- B OJIHY SIYEHKY MOXKHO IIOJIOXKHUTh TOJIBKO OJUH BO3BPAT (ITAKET UM KOPOOKY);
- IOCJIE TOTO, KaK 3aJ0XKEeH BO3BPAT U sSUeiiKa 3aKphITa, IOCTaMaT pacnedyaTaeT KBUTAHIHIO O IPHEME C HOMEPOM
OTIIPABJICHUS;
- OTCIIXKUBATh CTaTyC BO3BpaTa Ha caiiTe WM B MOOMIbHOM npuiioxkenuu Pick Point;
- KaK TOJIBbKO Bo3BpamaeMslii ToBap OyzeT focTaBieH, Ha MOOMIIBHBIN Tesle(OH MPUAET yBEAOMIICHHE.
6.4.2. Ilpu Bo3Bpare uepes myHKTH Beigaun C/IOK Bo3BpaT ocymiecTBisieTcs TOIbKO B IIYHKTE BBIIAYH.
6.5. ITpu otkase Iloxynarens ot ToBapa Hajiexarero kauectsa IIporaser BO3BpalllaeT CyMMy, yILIaUEHHYIO
[Tokynarenem 3a cooTBeTcTBYyIOmMUY ToBap B cooTBeTCcTBUU C JJoroBopom, 3a nckioueHneM pacxonos [Ipogasma Ha
noctaBky 110 U ot [lokynarens BozBpamiennoro ToBapa, B Tedenue 10 ([ecsatn) pabounx nHe# co AHA NpebsIBICHH
IMokynarenem COOTBETCTBYIOIIETO TPEOOBaHUS, [IPU YCIOBUM IIOCTYILIEHHs AaHHOTrO ToBapa Ha ckiaz IlponaBna.
6.6. [Tpu BO3Bpare CyMMBI ITPEABAPUTENLHON OILIAThI, BHeCeHHOM [TokynareemM B O€3HATMYHOM MOPSIKE,
0OaHKOBCKHE M MHBIE KOMICCHH, yITaueHHbIe [lokymareneM B 3To# cBs3M, [IporaBIioM He KOMIEHCHPYIOTCSL.
6.7. IIpaBuaa Bo3Bpara ToBapa HeHa/JIeKAIIEr0 Ka4eCTBA.



MpepnoxeHne OO0 «3N3APAPM» 0 3aknioveHUn [oroBopa PO3HUYHO Kynnn-npoaaxu ToBapa ANCTaHUMOHHBIM cnocobom (ny6nunyHas odepra) CtpaHuua 513 6

6.7.1. IIpu nonyuenun ToBapa HeHaaexalero kayecTna (o ToBapoM HEeHaIIekKAaIEero KayecTBa Ioipa3yMeBaeTcs
ToBap B moBpexIEHHOM, CMATOHN yakoBke, ToBap ¢ HapyIIeHHOH cionoil, moarekamu, Ha ToBape BUIHBI CKOJIBI,
MOBPEXKJICHNUS, OCA/IOK, N3MCHEHHBIH 1IBET M CTPYKTypa MpoayKTa, orcyTcTBue 6onee [Ipemnoxenne OO0
«OJI3BADAPM» 0 3aKIIHOYEHUH JIOTOBOPA POZHUYHON KYTIIM-IPOJaXKH TOBapa AUCTAHIIMOHHBIM CIIOCOOOM
(mybnuynas odepra) Ctpanuna 5 u3 6 1/3 npoxykuuu B 6aHke), Takoi ToBap HOUIEKUT 0OMEHY UM BO3BPaTy C
KOMITEHCAITUEN OITUTa9eHHON CTOMMOCTH 32 ToBap M pacxo0B Ha BO3BPAT.

6.7.2. [lns Bo3Bpara ToBapa HeHayiexaniero kadectsa [lokynarens o0s13aH: a) 0pOPMUTH JOKYMEHT 3a MOAMHUCHIO
npencrasureis Cepsuca JlocTaBku. Yka3aTh HOMep Hak/JIaJHOH B MyHKTe BblAauu (KoTopblil [Iponasen eMy cooOIuT
pu ohopMIICHHH HAKJIQJAHOW Ha Bo3BpaT B tnuHoM kabunete CJIOK). 0) B mynkre Bbiaun Pick Point cooOmuTh
COTPYAHMKY Ha3BaHHE UHTEPHET MarasuHa, Ijie OH IIpHOOpeIT TOBAp WM Ha3BaTh KOJI, KOTOPBIH OH MOIYYHJI IIPH
odopmienun nqocraBku uepes Pick Point.

6.7.3. Cpok paccmoTpenwust mperen3uii [IpogaBiom - 5 pabouux Hew ¢ natel noiayuenus. 6.7.4. [pu ymosieTBopeHun
nperen3uu [lokynarens B TeueHne 3 pabouux aHEi ¢ 1aThl noiy4yeHus yBenomieHus [Iponasua o6s3aH HanpaBUTh
Tosap Iouroii Poccun o aapecy: 143362, MockoBckas 001, .0. Hapo®omunckwuii, 1 Mansie Topku, 1. 128,
MIPUJIOKUB COTIPOBOIUTENBHBIE JOKYMEHTHI K ToBapy (3asBieHue Ha BO3BpAT B cBoOoxHOU dopme). 6.7.5. ITocie
noy4enus: ToBapa 1 MOATBEPIKICHHUS HAJTMYUS 3asiBICHHBIX HEOCTATKOB, BOSHUKIINX He 110 BuHe [lokynaress,
ITponasen 00s3yeTcs BO3BPATUTH CyMMY, yIutadeHHyIo [Tokynarenem 3a ToBap HeHauIeKaleTo KauecTBa, a TAkKe
BO3MECTHUTH PacxXofsl Ha repechbutky ToBapa B Teuenue 10 pabounx mHel ¢ gaThl npenbssieHus [lokynareiaem
COOTBETCTBYIOLIEr0 TPeOOBaHMUs, [IPU YCIOBUM IOCTYIIEHUS Bo3BpainaeMoro Tosapa Ha ckiaf [Iponasua u
npenocrasneHus [TokynarenemM NOATBEPKAAIOIINX PACXOABI HAa OTIPABKy (Tepechuiky) ToBapa TOKyMEHTOB.

6.7.6. Bo3Bpar neHexHbIX cpencTs 3a ToBap, peaBapuTeNbHO otutaueHHbIH Kaproii [Ipoxasity, ocymecTsisiercs Ha
Ty e Kapry, ¢ koTopoii Oblia npoussezneHa omnara. [Ipu omiare Kypbepy BO3BpaT OCYLIECTBIISCTCS HA PEKBU3UTBI
[loxynaresns, ykazaHHbIE B 3asBJIEHMM Ha BO3BpaT. PeKBU3NTHI 10/KHBI puHauIexkaTh [lokynarento.

6.8. B ciryuae, ecniu ToBap, npenBapuTtenbHO omtadeHHbIN KapToii n HanpasnenHsiil i nonyuenus [lokynarento, e
6611 noyueH ITokynareneM B TeueHue 7 KaJleHIapHBIX JHEH ¢ MOMEHTa JOCTaBKH, To IIponaBel BpaBe B
OJHOCTOPOHHEM NOPSAJKE PACTOPrHYTh JloroBOp 1 BEpHYTh JEHEXKHbIE CpeAcTBa noKynarento Ha Kapry, ¢ kotopoit
ObLIa MPOM3BE/ICHA OIIaTa, 32 BEIYETOM PacXoloB Ha 00pabOTKY, JOCTaBKY M BO3BpAT TAKOTO 3aka3a.

7. TIPABO COBCTBEHHOCTH
7.1. IIpaBo co6cTBeHHOCTH Ha ToBap, a TaK)Ke PUCK €ro Ciay4ailHON THOeNy WU MOBPEXICHHUS, IEPEXOIAT K
[Mokynarento B MoMeHT noanucanus [Tokynarenem HakjIaJHOH MM WHOTO JOKYMEHTa Ha repeaaqy eMmy ToBapa, JInoo
B MOMEHT BCKPBITHS SIMEHKHU ITOCTAMaTa, yTeM BBEIEHUSI, TIOyIEHHOTO 110 CMC/3MIEKTPOHHOM I0YTe, BMECTE C
cooO1IeHneM o MpuObITHH 3aKa3a, Koja.

8. OBPABOTKA INEPCOHAJIbHBIX JJAHHBIX
8.1. IIponasen o0s3yeTcst 0OpabaTbIBaTh EPCOHANbHbIE AaHHbIE [loKkynaTens B MOpsaKe, yCTaHOBIEHHOM
JIeHCTBYIOIINM 3aKoHOaTeIbcTBOM Poccuiickoit denepanyu B 0071aCTH 3aIUThI IEPCOHAIBHBIX JAHHBIX U
IMonutnko# KOH(PUICHIIUATLHOCTH, PACIIONIOKCHHOM B ceTr MHTEpHET 1o aapecy
https://elsapharm.ru/include/privacy_policy.pdf, ¢ cornacus Ilokynarens Ha 06pabOTKy €ro NepCOHANbHBIX JaHHBIX.

8.2. IToxynatens BIpaBe 0TO3BAaTh CBOE COIVIaCHe Ha XpaHeHHe 1 00pabOTKy MepCOHAIbHBIX JaHHBIX IIyTeM
HanpasneHus [Iponasiy 3aBepeHHOr0 MTMYHON noanuckio [lokymarens 3aspnenus ¢ ykazanuem @O, KOHTaKTHBIX H
[ACHOPTHBIX JIAHHBIX, 1aTOM U cII0cOOOM Iepeauyn NepCOHAIbHbIX JaHHbIX IIponasiy.

9. MTPOYUE YCJIOBUA
9.1. Best TexkcroBas nnpopmanus u rpaduyeckue nzoopaxeHus, pasmemieHuple Ha Caiite, CailiT 1 ero Jio0ble
9JIEMEHTHI, SBJIAIOTCS COOCTBEHHOCTHIO M/ 00beKTOM MHBIX Ipas [Ipoxasma. Mcnons3oBanne Tr00bIMH TPETEUMU
mnamu CaiiTa W/HiH ero 2JIEMEeHTOB, a TaKKe yKa3aHHOW BhIIIE HHPOpMAaIK H/Win n300paxkeHuit 6e3 coracus
[Iponasua siBnsiercs HapyueHueM npas [IponaBia u MOXXET MOBJIEYb 32 COOOH OTBETCTBEHHOCTS, IIPELYCMOTPEHHYIO
JIEHCTBYIOLIUM 3aKOHOAATeIhCTBOM PD.
9.2. B ToM city4ae, eciu Kakoe-JH0O0 IOJIOKEeHNe yCIIoBHI HacTosmeit OQepThl TepseT CBOIO CHITY BCIIECTBHUE
JIefiCTBUS 3aKOHA, HOPMBI WJIH MIPEAITHCAHMS, TPUHATHIX PAaBUTEIBCTBOM P®D MM HHBIM YIIOJTHOMOYEHHBIM OPraHoB,
WM BCIIEICTBHE BCTYMHMBILETO B 3aKOHHYIO CHITY PEIICHUS CyJa, IMEIOIIETO COOTBETCTBYIOLIHE TOTHOMOYHS, 3TO HE
JIOJDKHO BIUSTH Ha 00€CTIEYEHHOCTh NIPaBOBOW CHIION JIFOOBIX JPYTHX MOJIOKEHHH, He IPU3HAHHBIX
HEJICHCTBUTENLHBIMH B YCTAHOBJIEHHOM IOPSIJIKE.
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10. ®OPC-MAXKOP
10.1. Hu ogxa n3 CTOpOH HEe HECeT OTBETCTBEHHOCTH 33 HEHCIIOJIHEHUE WIIM YaCTHYHOE MCIIOJIHEHHE CBOUX
00513aTeJIbCTB B CIyYae, €ClIi 3TO 00YCIOBICHO 00CTOATEILCTBAMU HEITPEOJOIUMON cHitbl (opc-Maxopa), a UMEHHO:
CTUXUITHBIE OeACTBUS (3eMIIETPSICEHNs, HABOJHEHMS U T.IL.), BOIfHA U JIt0ObIe BOCHHBIE IeiCcTBHUS, OlloKaaa,
3alpeleHne Ha BbIBO3 U BBO3 ToBapa, snuaemMus (IaHAEeMUs), 3alPeThl U/UIN OTPaHIMYEHUs], YCTAaHOBIECHHbIE
YIOJTHOMOYEHHBIMU OpraHaMy, JTU00 JTI00bIe APyTHe, He 3aBHUCSILIIE OT BOJIHM CTOPOH 00cTosTeNnbCTBa. CpOoKH,
MPeIyCMOTPEHHBIE IS BBITOJHEHHUS 00s13aTeNIbCTB B COOTBETCTBHU ¢ OepToil, OIKHBI MPOATICBAIOTCS HA BpeMs
JIeiicTBUSL 00CTOATENBCTB (hOpC-Maxkopa.
10.2. CtopoHna, 7151 KOTOPO# CTa0 HEBO3MOXKHBIM BBITIONIHEHHE €€ 0053aTeNbCTB, 0053aHa HEMEJICHHO OIIOBECTHTh
00 3ToM ipyryto CTOpoHy B IMCbMEHHOM BHUJIE C YKa3aHHEM BPEMEHHU Hadajla U BpEMEHH 3aBepILEHUs JeHCTBUS
00CTOSTENBCTB, MPEMATCTBYOIIUX BBIOJHEHUIO €€ 003aTeNbCTB.
10.3. B ciiyuae, eciu JieiicTBHE BBIIIE YKa3aHHBIX 00CTOSTENLCTB MTPOIOJDKACTCS OoJiee ueM 3 MecsIa, Kaxaas u3
CTOpOH MMeEeT MPaBO 0TKA3aThCs OT JNAIBbHEHIIETr0 BRIIOJHEHUS CBOMX 0053aTeIbCTB U HU ofiHa U3 CTOPOH HE UMEeT
paBa TpeOOBaTh BO3MELIECHHS 32 BO3MOXHBIN yIepo.

11. OTBETCTBEHHOCTb
11.1. [ToxymaTens HECET OTBETCTBEHHOCTH 3a COJAEP>KAaHUE U JOCTOBEPHOCTD MPEIOCTABICHHBIX P 3aKIIOUEHUN
JoroBopa nanHbIx. [IpogaBen; 0cBOOOKAAETCS OT OTBETCTBEHHOCTH 33 HapyIIeHUe yCinoBuil JlocTaBKuU B cirydyae
coobuenus [lokynarenem npu 3akiaroueHUU JJoropopa HETOCTOBEPHBIX JAHHBIX O cebe.
11.2. Heucnonuenue [TokynareneM 00s3aHHOCTH 110 BHECEHHIO MTPEIBAPUTEIBHOM or1aThl ToBapa B yKa3aHHBIN B
Hacrosimei Odepre cpok pacueHuBaercsi CTOpPOHAMH KaK OJHOCTOPOHHUI 0TKa3 [ToKymaresns oT HCIOTHEHUs
JloroBopa, uto OyneT o3HauaTh pacTopkeHue Jlorosopa, 3axioueHHoro mexay Ilokynarenem u Ilponasuom, B
OIHOCTOPOHHEM Hopsiake (o nHunuaruse Ilokynarens) u BiedyeT npekpamieHue odszannocty [Ipoxasma nepen
[Mokynarenem npoaatk nmocineqaeMy ToBap Ha yCIOBHSX IIPEIBAPHTEIHHON OIUIATH, 8 TAKXKE MPEeKpalieHe IpaBa
tpeboBanus [Toxynarens k IIpoaasiy o nponaxe Ilokynarento ToBapa Ha yclIoBUSAX IPEIBAPUTEIHLHON OILIATHL.
[Ipomasen BipaBe aHHYIUPOBATH COOTBETCTBYIOIIHMHA 3aKas.
11.3. IIponaser He HeceT OTBETCTBEHHOCTH 3a HeHa yIexaliee ucronszopanue [lokynarenem ToBapos,
IpUuoOpeTeHHBIX 10 JloroBopy.
11.4. TIponaserr ocTapisier 3a co00i mpaBo oTka3aTh [lokynareno B 3akitoueHrn JloroBopa B ciyvae ero
CHCTEMAaTH4ECKOr0 0TKa3a OT IOJIyYeHHs 3aKa3aHHbIX paHee ToBapoB, YTO IIPUPABHUBAETCS K 3JI0YIOTPEOICHUIO
IIPaBOM.

12. MIPETEH3UH, PACCMOTPEHMUE CIIOPOB
12.1. Iponasen u [Tokynarenb 00S3yI0TCA B Cllyyae BOSHUKHOBEHHUS CIIOPOB U Pa3HOIVIACHH, BHITEKAIOIINX U3
Odeptsr 1 JloroBopa, MpUMEHSTh PETSH3NOHHBIH NOPSIOK YPETryIUPOBaHHUS CIIOPA, HAIIPABUB MTPETEH3HUIO B
nucsMeHHoH popme. [perensus B anpec [Iponasna HanpasmsieTcst o aapecy: 124460, ropon Mocksa, ropoxn
3enenorpan, npocnekT [eHepana AnekceeBa, oM 50. [Ipetensus B anpec [lokynarens HanpaBisieTcs 10 KOHTAKTHBIM
azpecam, ykazaHHbIM [lokymarenem npu peructpauni B JInaHoMm kabuneTe. B ciryyae HeBO3MOXXHOCTH
YperyJlupoBaHus CIIOpa B IPETEH3UOHHOM Nopsiike CTOPOHBI BIIpaBe 0OPATUThCA B CYIL.

13. CPOK JIEVCTBUS O®PEPTHI
13.1. Hacrosmast Odepra B JaHHOM pefakiyu JeHCTBYET 10 TeX nop, noka [Iponasen He npuMeT pelieHue 00
M3MEHEHUH WU MIPEeKpaIleHnu qedcTBus HacTosmed OdepTsl.

15. AIPECA U PEKBU3UTHI IPOJABLA
IIponasen:
000 «AJIBAPAPM»
WHH/KIIIT 7735190248/7735190248
OI'PH 1217700081301
Anpec mecronaxoxnenus: 124460, ropog Mocksa, ropox 3eneHorpan, mpocnekT [ eHepana AnexceeBa, 1oM 50, KOM.
19 p/c 40702810638000149990 B ITAO Coepbank . Mocksa
k/c 30101810400000000225 BUK 044525225
Tenedon: +7 (800) 250-60-49
Agnpec anexkTpoHHOI mouTsl: marketing@elsapharm.ru
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